
 

* With signed permission, we would like to use testimonials for Altus marketing materials.  Individual Titles and Hospital name will only be used.  We would also 

like the ability to take photos of the product in action:  

 No patients or patient information will be included in the photos. 
 You will have the ability to approve all photos prior to use by Altus. 

 Employees will only be in photos if permission is granted.  

 A photo release form will be exchanged.  

 Let us know if there are any forms from the Hospital that Altus needs to sign. 
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Goals: 

Ensure your team of clinicians, IT, and any other individuals coming in contact with the Altus product have a well-rounded 

understanding of how the Altus product should optimally be used in order to increase productivity and enhance day-to-day 

workflow. 

What are we doing? 

Member(s) of the Altus team will be visiting your hospital location for a time period agreed upon to provide the following services: 

 Training on product received for Clinicians to include:  

o Monitor adjustments, height adjustments, battery user interface and software, battery swapping and/or 

charging (whichever is applicable) & cleaning protocols.  Any and all questions are welcome during this time. 

 Training on product received for IT to include:  

o Basic adjustments, Cable Management, Technology Storage, Battery Technology and Maintenance & User 

Interface trouble-shooting.  Any and all questions are welcome during this time. 

Who should attend? 

 Any nurses, nursing managers, technicians, etc. that come in contact with the product. 

 Any IT personnel that work with the technology workstations. 

 Possible attendees: Facilities, Ergonomists, etc. 

How can you help? 

 Desired location would be on or near the floor the carts/wall mounts are utilized and at least (1) product should be 

made available for demonstration purposes. 

 A designated location with key team members attending is incredibly important.  We know department floors can be 

hectic. Because of this, we also offer at least (3) 15 minute training sessions to cover as many individuals as possible. 

Scheduling during shift changes should be considered to cover more groups. 

What we’d like your permission to do: 

 Document feedback from individuals on initial reactions, thoughts, and comments around the Altus product.  We find 

this information invaluable to improving the services and products we provide! * 

Other Details: 

 Learning can work up an appetite so we’d like to bring snacks.  Let us know if there is a policy preventing us from 

doing this at your location.  Also, if you have any local favorites, please let us know! 

 Please let us know if there are any credentials or special criteria we need to know prior to the visit. 


